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ABSTRACT 

Townships in South Africa were designed and established when apartheid was at its peak. The challenge facing 

the democratic government in the developmental local sphere of government, is inefficient service provision, 

due to the continuous increase of local inhabitants, caused by an increased rate of rural-urban migration 

patterns. Urban planning focuses on city and town design and how the municipality delivers services to 

communities dwelling within these designed urban spaces. Rural-urban migration is the movement of people 

from rural to urban areas, with the main reason the pursuit of better opportunities to improve their socio-

economic conditions. Therefore, the pull and push factors of rural to urban migration are clearly defined and 

explained in order to assist the municipal administration and academia to improve urban service delivery. The 

study adopts a quantitative approach with the sample comprising 350 respondents, purposively selected 

through non-probability sampling and required to complete a 5-point Likert scale questionnaire. The 

researcher assisted in terms of questionnaire administration. The completed questionnaire provided the 

quantitative data for statistical analysis, using SPSS version 28.0. Study findings indicate that, among other 

factors, a strong significance exists regarding increased crime levels in urban areas as a result of rural-urban 

migration patterns, with suggestions that include more money needs to be prioritised from government for 

policing and crime in cities such as eThekwini Municipality. Since there are more informal settlements because 

of rural-urban migration, it is also shown as necessary to create network infrastructure in rural areas to 

improve communication for those working from home. To identify and explain migration to enhance service 

delivery at eThekwini Municipality, the study investigated the pull and push factors in migration patterns and 

their influence on service delivery, as well as examining the extent to which rural-urban migration can be used 

to deal with the current state of service delivery. In addition, the study determined the role of rural-urban 

migration in the overpopulation of urban areas at eThekwini Municipality, to suggest and recommend a 

conceptual framework that should be employed to improve the current state of service delivery in the 

municipality. 

Keywords: Service Delivery, Rural-Urban Migration Challenges, Patterns, Government, Municipalities. 

1. INTRODUCTION 

There were approximately 281 million international migrants in 2020 – 3.6 percent of the global 

population, according to the World Migration Report (WMR) (2022), with migrants living in countries not their 

place of origin adding to existing rural-urban migration, leading to the increase of the urban populace 

(Mubangizi 2021). Putting matters into perspective, the urban population in the world comprised 34 percent of 

the total in the 1960s and was steadily accumulating, according to studies by the United Nations Department of 

Economic and Social Affairs (UNDESA) (2015). In 2014, this growth was predicted to increase from 54 to 66 

percent by the year 2020 (Niva, Taka & Varis 2019). 
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Rural-urban migration means the movement from rural-urban areas, where urbanization processes 

enable these individuals to become permanently situated in the urban areas (Berry, Bowen, & Kjellstrom 2010). 

In this process, the number of migrants living in cities increases beyond the population in the rural areas, 

leading to growth in urban areas, coupled with natural population growth, which worsens the problem (Liu & 

Dang 2019). An economy is considered urbanised when more than half of the population lives in the urban 

areas; with the ability to harness the power of rural-urban migration for economic growth and service in 

municipalities such as the eThekwini municipality, in the province of KwaZulu-Natal (KZN) (Munishi & Jewitt 

2019). 

The rapid increases in rural-urban migration are linked to economic transformation and urbanisation, for 

example, people mostly migrate for economic reasons, such as education and better jobs; however, should 

migration be ignored, it can only exacerbate poor service delivery (Eduful & Hooper 2019). Moreover, when 

there is no proper planning, the growth then leads to disadvantages in urban areas that relate to housing 

allocation and infrastructure, which result in increased informal settlements (Ginsburg et al. 2016). 

Nonetheless, there is an existing problem of government being unproductive, while the outputs of services and 

goods seem to not meet the demands and needs of the community, which lead to poor service delivery 

performance (Jacobs, Rivett & Chemisto 2019). 

Problem statement 

As per a latest study into municipal urban growth, the eThekwini Municipality 2016/17 Spatial 

Development Framework reported 276 988 in-migrants in 2001 and 2011, showing marked growth (Govender 

2017). According to the municipality, this figure grew to 3 414 197 for 2011, yet was expected to rise 3 818 

499 for 2021, amid estimates reaching 4,47 million by the year 2030, which indicates an unsettling trend 

(Musvoto, Lincoln &Hansmann 2016). Urbanisation usually impacts resource allocation and the management 

of public amenities (Hellberg 2014). Hence, the research aims to demonstrate a link across rural-urban 

migration trends and service delivery (Fleischmann & Phalet 2018). 

2. LITERATURE REVIEW 

The literature review gathered in this section focuses on pertinent issues influencing rural-urban 

migration patterns to enhance service delivery eThekwini Municipality KwaZulu natal. 

Theoretical framework on rural-urban migration  

People engage in internal migration (in-country) or external migration (inter-country) (Ahouga 2021; 

Gardiner & Hajek 2020), because of harsh climate conditions, political conflicts, limited access to social 

amenities and in search of better economic opportunities, among other reasons (Bimrose & McNair 2011; 

Usman et al. 2020). In the context of SA, people practice rural-urban migration mainly due to underdeveloped 

rural areas imposed by the apartheid regime that favoured urban development at the expense of rural 

development (Gelb & Krishnan 2018; Boulding & Wampler 2010). As a result, rural-urban migration leads to 

overpopulation in urban areas, which chokes service delivery. It also results in poor economic development in 

rural areas, as the economic and politically active population migrate to urban areas (Nkabinde et al. 2018; 

Dago & Barussaud 2021) which, evolves around numerous theories. 

It is, therefore, important to examine the theories developed by scholars of internal migration in the 

1900s. These include the theories of: Lee (1966) - theory of migration; Mabogunje (1970) - migration systems 

theory; Zelinsky (1971) - mobility transition theory; and the 1990s work of Skeldon on migration transitions, as 

well as Harris and Todaro (1970) - neo-classical migration theory; Piore (1979) - dual labour-market theory, 

Stark (1978, 1991) - new economics of labour migration; and, lastly, Massey (1990) - cumulative causation 
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theory in the 90s. It is important to investigate all the theories in full context, to wholly understand the 

phenomenon of rural-urban migration and its role in population growth and service delivery (Nkabinde et al. 

2018). 

Though urbanisation is viewed as an integral part of economic development in developing economies 

such as SA (Posel & Casale 2011), it has created overcrowding in eThekwini city, as it accommodates local 

rural-urban migrants, refugees, asylum seekers and regional economic migrants (Bonallack 2018). This has 

resulted in the eThekwini Municipality struggling to provide social services efficiently and effectively to its 

residents. In socio-political spaces, this has created ‘social classes’ dubbed “us (locals) and them (foreigners)”, 

which is born from rising insecurities that affect the way migrants are perceived in general (McKinsey 2016). 

Urbanisation is, furthermore, deemed an integral part of economic development in developing 

economies such as SA (Posel & Casale 2011). Globally, there have been calls for support mechanisms on 

migration by civil society, particularly rural-urban, with rising concerns crippling the cities. As such, SA needs 

a legal policy framework that regulates rural-urban migration (Machinya 2020).Rural-urban migration results in 

imbalances in both source and destination communities. For example, it may lead to health personnel leaving 

rural areas and small cities, negatively impacting rural area hospital capacity (Labonté et al. 2015). It follows 

this reduces resources, for example, health personnel; subsequent capability problems in rural areas, small 

towns and cities need to be determined to find solutions that negate the impact (Missinne & Bracke 2012; 

Mohamed & Abdul-Talib 2020). 

The state of rural-urban migration and its impact on service delivery in SA  
The increase of rural-urban migration brings challenges to the government, with most municipalities 

lacking clean water and electricity, which causes delays in service delivery to the community in SA (Weiberg et 

al. 2019). There is a need to develop rural areas to help municipalities build and create job opportunities in rural 

areas to provide the municipality responsible in that area an opportunity to render services and curb rural-urban 

migration (Weimann & Oni 2019). 

Rural-urban migration is responsible for the increase in informal settlements in urban areas, with these 

settlements having long been an issue requiring government attention to ensure the safety of the community 

(Prior & Eriksen 2013). While there has been improvement in settling informal settlements, the problem is that 

numbers increase day-by-day due to rural-urban migration (Mayer & Rouleau 2013: 1-9). An immediate need 

exists for local government to expand land projects in urban areas because of the never-ending population hike 

(Nielsen-Pincus, Ribe & Johnson 2015). 

The issue of land remains a challenge, because part of the land is owned by Chiefs, and other 

stakeholders, apart from what the government owns (Petrzelka & Armstrong 2015). The government is working 

to ensure 100 percent ownership of the land, to facilitate equal distribution to deserving communities (Ghebru 

& Okumo 2017). LED is necessary, as urbanisation is closely linked to it (Cox et al. 2018; Mamokhere 2019). 

Rural-urban migration is also driven by the demand and supply of labour where economic development and 

growth are concerned, to the extent that temporal and permanent migration is gradually affecting coastal 

provinces (Qi 2019; Wise, Perić, & Ðurkin 2019). 

Economic contribition of rural-urban migration in KZN 

The economic impact of rural-urban migration is a phenomenon that needs to be explored in its entirety 

due to its significance in productivity and growth in the entire economic spectrum in KZN (Tanrıkulu 2021; 

Day, Cornell & Malherbe 2021). This includes positive aspects in terms of entrepreneurial migrants from rural 

areas who bring business to urban areas that contributes to LED and creates jobs within eThekwini 

Municipality (Henderson & Kriticos 2018; Lekhanya 2018). 
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The need for structural transformation is obvious in urban areas because rural-urban migration provides 

the necessary labour in all sectors including agriculture (Henderson, Nigmatulina & Kriticos 2019; Ngcamu 

2019). Within eThekwini municipality, educated migrants are prominent in creating job competition and other 

urban migrants are entrepreneurs (Henderson & Kriticos 2018; Breakfast, Nomarwayi, & Bradshaw 2020). The 

rural municipalities are short-changed in the process because they find it difficult to sustain development in 

rural areas with limited labour (Henderson & Turner 2020; Masuku & Jili 2019). 

Evidence of increases in urban employment has been attributed to increases in rural migrants (Strobl & 

Valfort 2013), because there are higher earnings in urban than in rural areas (Piyapromdee 2021). Unlike in 

developing countries, salaries in developed countries are balanced for both rural and urban employees, thereby 

reducing the need for migration (Duranton & Puga 2020; Cetin 2019; El Badaoui, Strobl & Walsh 2017). Other 

studies report little to no impact on hourly wages of workers in urban areas of eThekwini municipality 

(Kleemans & Magruder 2018). 

The rural areas become deficient of human capital to reach its potential (Monras 2019). This points to 

the need to balance the flow of migrants in both rural-urban and urban-rural migration to ensure balance in 

salaries and the distribution of jobs created in rural KZN (Lyu & Chen 2019). Comprehending the importance 

of migrants’ contributions to the economy is equally important, particularly where educated migrants are 

concerned (Dustmann & Glitz 2011; Njwambe, Cocks & Vetter 2019). 

Rural-urban migration global patterns and their impact on service delivery in urban areas  

Evidence exists that people migrate with economic intentions in mind, such as the pursuit of a job 

opportunity or entrepreneurial opportunities available in urban   spaces (Carson, Carson & Eimermann 2018). 

Hence, the costs associated with migrating place a monetary value on the process of relocating (Huang, Dijst & 

Van Weesep 2017). Government ought to focus all development efforts on rural economies to strike a balance 

between rural-urban and service delivery demands (Bryan & Morten 2019; Rhoads 2018). Most governments 

focus on developing urban economies, turning them into economic hubs but research shows this slows down 

economic growth (Morten and Oliveira 2016; Yang & Dunford 2018). Development of rural areas reduces 

overcrowding of urban areas (Fafchamps & Shilpi 2013). 

Migration is also common when people migrate to areas where there are people who share both their 

language and ethnic background (Tabellini 2020; Bryan & Morten 2019). This is due to migrants integrating 

better where there are ethnic groups similar to theirs (Artmann, Inostroza & Fan 2019). Studying of networks in 

migration is important, particularly the implications of rural-urban migration in urban areas (Tjaden et al. 2019; 

Détang-Dessendre, Partridge & Piguet 2016: 89-103). This can assist in understanding migration with respect to 

destinations, as well as migration outcomes, development, and improving service delivery (Azose & Raftery 

2019). When people migrate from rural areas, labour in rural areas becomes scarce (Helbling & Leblang 2019). 

High wages in urban areas are a pull factor attracting migrants to urban areas, increasing the rural-urban 

migration (Hankaew et al. 2019). 

SA is home to an extensive population, as it is one of the most urbanised parts of Africa (Zimmer et al. 

2020; Makinde 2014). Existing governance issues also need to be considered, since it is necessary to put rural-

urban migration on the government agenda (Phago 2020; Liu, Zuo &  Dong 2021). New policy reforms in the 

southern African region have taken migration into consideration, however, there is less focus on urban planning 

(Wellmann et al. 2020). In this regard, the way forward is to provide grounds for these changes and how these 

changes are going to affect urban spaces in SA (Ronchi et al. 2020; Lagakos 2020). 

3. OBJECTIVES  

This research aims at studying rural-urban migration patterns to enhance service delivery in the 

eThekwini Municipality, in the KZN province to identify and explain migration patterns to enhance service 
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delivery in eThekwini Municipality. To investigate the pull and push factors in the patterns of migration and its 

influence on service delivery. To examine to what extent rural-urban migration can be used to deal with the 

current service delivery state. To determine the role of rural-urban migration on the overpopulation of urban 

areas in eThekwini Municipality. To suggest and recommend strategies that should be employed to improve the 

current state of service delivery in the municipality’s local government, related to service delivery. 

4. RESEARCH METHODOLOGY 

The application of the interpretivist and positivist paradigms, as well as the use of qualitative and 

quantitative evidence will be discussed (Weinreb, Stecklov & Arslan 2020). These approaches rely on data 

gathering to analyses and find correlations in data that may be generalized to the entire population (Jumriani, 

Hadi & Mutiani 2023). Assumptions will be established and evaluated to draw conclusions based on factual 

reality, rather than illusions (Saunders, Lewis & Thornhill 2012). 

Interpretivism incorporates components of explanation into research by fully integrating objectives, 

which investigators presume they can use to gain accessibility to truth, using social contrasts such as language, 

knowledge, tools, and shared meaning (Jumriani et al. 2023). The study will aim to integrate the two, relying on 

philosophical assumptions to be realistic by acknowledging there are several ways to perceive things (Saunders 

et al. 2012). Following substantial research, the researcher adopted a quantitative approach, while an extensive 

literature review assisted in examining rural-urban migration, in respect of service delivery within the 

eThekwini Municipality. These variables were measured using a questionnaire and analyzed statistically to 

determine whether rural-urban migration can be employed to enhance service delivery in Silver City informal 

settlement. eThekwini City, KZN. This approach was also deemed appropriate for exploring the large sample 

size of 350 rural migrants in KZN, considered necessary for establishing valid findings, and which would have 

been impractical should qualitative methods have been employed. 

5. DATA ANALYSIS, INTERPRETATION AND DISCUSSION 

The following section provides the interpretations and discussions of the empirical findings of this 

study. 

Kaiser-Meyer-Olkin Measure and Bartlett's Test 

Table 1 reflects the level of adequacy and significance of the sample of this study. 

Table 1. Kaiser-Meyer-Olkin (KMO) Measure and Bartlett's Test 

 KMO 

Measure of 

Sampling 

Adequacy 

Bartlett's Test of Sphericity 

Approx. Chi-

Square 
df Sig. 

8A The effects of rural-urban migration on roads and 

Transportation infrastructure. 

0.853 3559.371 15 0.000 

  9A 
The impact of rural-urban migration on schooling facilities 

capacity. 
0.733 1768.192 3 0.000 

10A 
The effects of rural-urban migration on health facilities in urban 

areas. 
0.805 1544.206 6 0.000 

11A 
The effects of rural-urban migration on 

Policing and crime. 

0.833 3021.757 10 0.000 

12A The effects of rural-urban migration on the electricity supply 0.753 1191.572 3 <0.001 



 
Journal of Economic and Social Development (JESD) – Resilient Society 

Vol. 11, No.2, September 2024 

 

145 
 

13A The effects of rural-urban migration on water and sanitation. 0.791 2053.820 6 0.000 

14A The effects rural-urban migration on social development. 0.797 1900.984 6 0.000 

15A The effects of rural-urban migration on Technology and 

communication 

0.796 1941.734 6 0.000 

16A The effects of rural-urban migration on employment and job 

creation. 

0.830 2567.941 6 0.000 

8A-

16A 

Rural-urban migration patterns to enhance urban service 

delivery 

0.951 41133.832 666 0.000 

Source: Developed by the authors  

Based on table 1 above, all conditions are satisfied for factor analysis, where the KMO value should be 

> 0.500 and Bartlett’s significance value should be < 0.05. These results clearly indicate that sampling, with all 

variables under the categorised themes shown as adequate and statistically significant in measuring the same 

thing. Furthermore, the tests show a 0.951 KMO measure of sampling adequacy, indicating the effects of rural-

urban migration as (<0.001), which is highly significant on the electricity supply. 

6. RELIABILITY STATISTICS 

Table 2 reflects the reliability statistics tested at 0.70 using Cronbach’s Alpha. 

Table 2. Reliability test scores 

  
N of Items Cronbach's Alpha 

8A The effects of rural-urban migration on roads and Transportation infrastructure 6 0.962 

9A The impact of rural-urban migration on schooling facilities capacity. 3 0.963 

10A 
The effects of rural-urban migration on health facilities in urban areas. 

3 0.880 

11A The effects of rural-urban migration on policing and crime. 5 0.974 

12A 

The effects of rural-urban migration on the electricity supply. 

3 0.953 

13A The effects of rural-urban migration on water and sanitation. 4 0.964 

14A The effects rural-urban migration on social development. 4 0.958 

15A The effects of rural-urban migration on Technology and communication. 4 0.936 

16A The effects of rural-urban migration on employment and job creation. 4 0.975 

Source: Developed by the authors 

The reliability test was performed on all statements in the questionnaire. The questionnaire was 

designed and divided into research themes based on the research aims. Table 2 above indicates the reliability 

scores for all sections exceeded the recommended Cronbach’s alpha value for a newly constructed construct. 
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This indicates a degree of acceptable, consistent scoring for all these sections of the research. The following 

table will cover component test for all research questions. 

7. FACTORS INFLUENCING RURAL-URBAN MIGRATION PATTERNS TO ENHANCE 

SERVICE DELIVERY 

The table below reflects the component matrix on rural to urban migration patterns to enhance service 

delivery. 

Table 3. Component Matrixa:  The effects of rural-urban migration on roads and transportation infrastructure 

 Component 1 

There is no proper transport system in the rural areas which makes it difficult to travel to work. 
0.807 

I migrated from rural areas to urban areas in order to work in transport. 

 

  0.771 

The infrastructure development of rural areas can minimise rural-to-urban migration trends. 

 

  0.788 

There is no Roads and bridges in my area of origin 
  0.711 

I migrated from rural areas to urban areas to gain access to better roads and bridges. 
  0.895 

Rural-to-urban migration is good for the transport 
 0.812 

Source: Developed by the authors  

Component test was conducted in relation to the subthemes and the study main objective and results on 

whether there is no appropriate transport system in the rural areas were at (0.807) while more people are 

migrating for transport needs (0.771). Infrastructural development (0.788) is connected to both the direct and 

indirect impact of migration patterns affecting rural areas no proper roads and bridges (0.711), which shows 

poor service delivery in rural area. Furthermore, access to better roads and bridges (0.895) has both direct 

impact as it affects rural areas, since this better infrastructure seems to act as a pull factor attracting migrants 

from rural areas to urban areas, which then shows poor service delivery in rural areas and better provision of 

roads and bridges in urban areas. Rural migrants support the urban economy through transport (0.812), which in 

turn, affects the transport economy in rural areas results showed major significance as rural-urban migration 

challenges. 
Table 4. Component matrix: the impact of rural-urban migration on schooling facilities capacity 

 
Component 1 

There is an increase in the student population due to rural-urban migration patterns. 0.690 

There is overcrowding in classes due to rural-urban migration patterns 0.830 

The learners’ overload in classrooms is increasing the work load for teachers. 0.677 

Source: Developed by the authors  
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Component test was conducted in relation to the subthemes and the study main objective and results on 

whether There is an increase in the student population due to rural-urban migration patterns. (0.690) while 

overcrowding in classes (0.830) affects urban areas as a result of rapid rural-urban migration patterns that have 

an impact on service delivery The learners’ overload in classrooms is increasing the work load for teachers 

(0.677). results showed major significant as rural-urban migration challenges. 

Table 5. Component matrix: the effects of rural-urban migration patterns on Health Facilities in urban areas 

 
Component 1 

The rural-urban migration patterns cause delays in urban hospitals 0.741 

The rural-urban migration patterns increase diseases in urban areas 0.873 

The ever-increasing numbers of patients in urban areas because of rural-urban migration leads 

to shortages in medical staff 

0.855 

The rural-urban migration patterns lead to shortages in hospital admission facilities. 0.680 

Source: Developed by the authors  

Component test was conducted in relation to the subthemes and the study main objective and results on 

whether Delays in urban hospitals (0.741) is connected directly to service delivery, because hospitals are mostly 

in cities as opposed to rural areas, and patients normally travel to the urban hospital (in this case, the Emshiyeni 

Memorial hospital). Thus, increasing diseases in urban areas (0.873) is critical to both the rural and urban 

impact of rural-urban migration pattern and highlights the need for government to be proactive with regard to 

disease management. The ever-increasing numbers of patients in urban areas because of rural-urban migration 

leads to shortages in medical staff (0.855) The rural-urban migration patterns leads to shortages in hospital 

admission facilities. 0.680 results showed major significant as rural-urban migration challenges. 

Table 6. Component matrix: the effects of rural-urban migration patterns on policing and crime 

  

Component 

1 

The rural-urban migration patterns lead to an increase in crime in urban areas. 0.902 

The rural-urban migration patterns create more demand for police officers. 0.745 

We need more police stations to the high demand created by rural-urban migration patterns 0.832 

More police officers need to be hired to deal with the demand created by rural-to-urban migration. 0.745 

More money from the Government needs to be prioritised for policing and crime 0.900 

 
Source: Developed by the authors  

Component test was conducted in relation to the subthemes and the study main objective and results on 

whether the rural-urban migration patterns lead to an increase in crime in urban areas (0.902). The demand for 

more police officers (0.745) is connected to the urban direct impact of migration patterns and service delivery, 

which reflects the need for the government to hire more police officers in order to deal with crime rates in 

eThekwini municipality. We need more police stations to the high demand created by rural-urban migration 

patterns (0.832). The demand for more police officers (0.745) is connected to the urban direct impact of 

migration patterns and service delivery, which reflects the need for the government to hire more police officers 

in order to deal with crime rates in eThekwini municipality. The table further depicts a strong significant 

connection between more money for urban policing (0.900), public service delivery, reflecting the need for 
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government to prioritise policing in all government spheres. results showed major significance as rural-urban 

migration challenges. 

Table 7. Component matrix: the effects of rural-urban migration patterns on the Electricity supply 

 Component 1 

The rural-urban migration patterns lead to more migrants demanding more electricity which 

results in load shedding 

0.685 

More power stations are needed in urban areas to curb the demand created by rural-urban 

migration patterns. 

0.890 

More options need to be created for electricity for example, solar and wind energy since there 

is more demand for electricity due to rural-urban migration patterns. 

0.880 

Source: Developed by the authors 

Component test was conducted in relation to the subthemes and the study main objective and results on 

whether electricity demands are critical to both rural and urban (0.685), which signifies a strong connection to 

the impact of rural-urban migration patterns, with both indirect and direct effects that subsequently affect 

service delivery in cities and in rural areas. More power stations (0.890) show a connection and significance in 

relation to rural migration patterns, critical patterns; which means the need for power stations has effects on 

both rural and urban areas in terms of service delivery. more options for electricity (0.880) indicates a strong 

connection and significance in relation to rural impact of migration patterns and service delivery lack power 

option effects both rural and urban areas. results showed major significance as rural-urban migration 

challenges. 

Table 8. Component matrix - the effects of rural-urban migration patterns on water and sanitation 

 Component 1 

There is more demand for water in urban areas because of rural-urban migration patterns. 0.721 

There are pit latrines in urban areas due to rural-urban migration patterns. 

 

0.854 

More illegal water connections are in the urban areas due to rural-urban migration patterns. 0.691 

Air pollution because of rural-urban migration patterns leads to climate change 0.857 

Source: Developed by the author 

Component test was conducted in relation to the subthemes and the study main objective and results on 

whether demand for water in urban areas (0.721) has a connection to urban impact of migration patterns and 

service delivery, meaning there is more demand for water in eThekwini municipality due to rural-urban 

migration patterns Moreover, the increasing number of patients (0.854) signifies a strong connection to the 

urban migration patterns and service delivery. Illegal water connections are in the urban areas (0.691) is 

connected to urban impact of migration patterns and service delivery Further to this, air pollution (0.857) 

illustrates a connection to housing provision, the urban impact of migration patterns and service delivery, with 

informal settlements contributing much to urban pollution. results showed major significance as rural-urban 

migration challenges. 
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Table 9. Component matrix: the effects of rural to urban rural-urban migration patterns on social development 

 
Component 1 

There are more informal settlements because of rural-urban migration patterns. 0.894 

There is more demand for social grants in urban areas because of rural-urban migration. 0.774 

It is hard to eliminate informal settlements in urban areas because of rural-urban migration 

patterns. 

0.894 

Source: Developed by the authors  

Component test was conducted in relation to the subthemes and the study main objective and results on 

the need for network infrastructure (0.894), in addition, indicates a strong connection and significance with the 

patterns influencing rural push factors, impact of rural migration patterns on service delivery. Demand for 

social grants (0.774) is, furthermore, critical factors influencing rural-urban migration to both the rural and 

impact of rural-urban migration patterns, which affects service delivery to people in rural areas, who have less 

access to points of collection, while there are more access points in cities, as well as more people receiving 

social grants in cities due to unemployment. The need for network infrastructure (0.894), in addition, indicates a 

strong connection and significance with the patterns influencing rural push factors, impact of rural migration 

patterns on service delivery. results showed major significance as rural-urban migration challenges. 

Table 10. Component matrix: the effects of rural-urban migration patterns on technology and communication 

 
Component 1 

There is poor network connection in urban areas due to demand created by the flow of rural-urban migration. 0.687 

E-public service delivery is needed to meet the demands created by rural-urban migration patterns. 0.858 

There is a need to create network infrastructure in rural areas to improve communication. 0.894 

There is theft of network infrastructure in urban areas as a result of rural-urban migration patterns. 0.739 

Source: Developed by the authors  

Component test was conducted in relation to the subthemes and the study main objective and results on 

whether network connectivity in urban areas (0.687) is connected to the impact of migration patterns, meaning 

it can affect service delivery directly and indirectly, at the same time. E-public service delivery is needed to 

meet the demands created by rural-urban migration patterns 0.858 The need for network infrastructure (0.894), 

in addition, indicates a strong connection and significance with the patterns influencing rural push factors, 

impact of rural migration patterns on service delivery. theft of network infrastructure in urban areas (0.739) is 

connected to both the indirect and direct urban impact of migration patterns and service delivery, which means 

rapid rural-urban migration patterns lead to crime, including network infrastructure theft in urban areas. results 

showed major significance as rural-urban migration challenges. 

Table 11. Component matrix: the effects of rural-urban migration patterns on employment and job creation 

 
Component 1 

The influx of rural-urban migrants creates more competition in the job market in urban areas. 
0.881 
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There are more migrants unemployed in the urban areas because of rural-urban migration 

patterns. 
0.723 

Unemployment caused by the influx of rural-urban migration patterns leads to high crime rates 

in urban areas. 
0.872 

There are entrepreneurs that come from rural areas to urban areas to start businesses and 

create jobs. 

0.823 

Source: Developed by the authors  

Component test was conducted in relation to the subthemes and the study main objective and results on 

whether Jobs competition (0.881) similarly reflects a strong connection and significance to the urban impact of 

migration patterns and service delivery. Unemployed in the city (0.723) is connected to critical patters, meaning 

it affects both rural and urban areas and the urban direct impact of migration patterns, as well as service 

delivery. Rural-urban migration patterns are contributing to the unemployment in eThekwini municipality. 

Unemployment in the city (0.872), furthermore, shows a strong significance and connection to critical patterns, 

urban migration patterns, the urban direct impact of migration patterns and service delivery. Tested at 0.823 

Rural entrepreneurs affect rural areas, since rural migrants end up helping the urban economy grow, while rural 

municipalities suffer in terms of LED, which then affects service delivery. results showed major significance as 

rural-urban migration challenges. 

8. CONCLUSION  

Conclusions as to research objectives  

The following section provides an overview of the variables tested and conclusion are reached and 

they are based on the analysis of empirical findings test were conducted on different variables. Questionnaires 

were very useful in reaching conclusions using different variables. 

Key findings of Objective 1: To identify and explain migration patterns to enhance service delivery in eThekwini 

Municipality  

The findings suggest a need for urban planning to harness the good aspects of rural-urban migration, 

providing key pointers for sustainable growth in local government, as well as to address the high urban crime 

rate, unemployment, delays in hospitals, and the importance of creating a conclusive environment for rural 

entrepreneurs to start businesses in cities, thus contributing to economic growth. A further need identified is 

for more power stations, in terms of energy generation, and the adoption of other energy options such as solar, 

wind and hydro power.  

While there is high demand for housing in urban areas as a result of rural-urban migration patterns, 

there is also more demand for social grants, in addition to overcrowding in classes in urban areas as a result of 

rural-urban migration. Consequently, rural areas suffer directly and indirectly as a result of rural-urban 

migration. The suggested theoretical framework (figure 6.1) shows the importance of understanding all the 

patterns in order to enhance both urban and rural service delivery. 

Key findings on Objective 2: To investigate the pull and push factors of rural-urban migration and their influence on 

service delivery 

The findings reflected there is a need for the government to understand the pull and push factors in 

rural-urban migration to enhance service delivery, since migrants are attracted to urban areas by better 

services and economic opportunities, such as jobs and education, while they are pushed from rural to urban 

areas by poor service delivery and lack of economic opportunities such as education and employment; this 
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also increases the unemployment rate in cities. Hence, there is a need to maintain local economic growth and 

development, while ensuring service delivery performance is at an optimum level. 

Key findings on Objective 3: To examine to what extent rural-urban migration can be used to deal with the current 

state of service delivery  

The study suggests a strong relationship exists between rural-urban migration patterns and urban 

service delivery. Hence, there are demands for services in cities, since migrants end up living in and 

occupying cities, which lead to overcrowding. The study further concludes government needs to put money 

aside for urban policing in order to eradicate crime in eThekwini municipality. In addition, the study found 

there is fierce competition for jobs in urban areas, as well as illegal water connections, more patients in urban 

hospitals, air pollution and pit latrines, which are major factors in urban pollution, indicating poor service 

delivery, network infrastructure theft, and more water demand in eThekwini municipality as a result of rural-

urban migration patterns. 

Key findings on Objective 4: To determine the role of rural-urban migration on the overpopulation of urban areas in 

eThekwini Municipality  

Rural-urban migration patterns show migrants are motivated by economic opportunities such as jobs 

and education, which only lead to more electricity and water demand, overcrowding in schools and hospitals, 

and creates fierce competition in the job markets in cities, which leads to joblessness. However, development 

needs to also focus on rural areas, which can alleviate the flow of rural migrants into cities. 

Key findings on Objective 5: To suggest and recommend strategies that should be employed to improve the current 

state of service delivery in the municipality’s local government, related to service delivery 

There is a major need for integrated urban expansion and town plans that will harness the power of 

migration to enhance service delivery. Hence, there is a suggested conceptual framework (figure 6.1), 

developed after testing different variables with the review of literature. The study suggests a review of the 

critical patterns, indirect and direct impact of rural-urban migration patterns in urban service delivery, as a 

strategy to improve service delivery. 

9. RECOMMENDATIONS  
The section below provides key recommendations in accordance with the empirical findings and study 

conclusions. 

The study recommends urban planning to harness the good aspects of rural-urban migration, providing 

key pointers for sustainable growth in local government, as well as curbing the high urban crime rate, 

unemployment, delays in hospitals, and the importance of creating a conducive environment for rural 

entrepreneurs to start businesses in cites for economic growth. There is also a need for more power stations in 

terms of energy generation and the adoption of other energy options such and solar, wind and hydro power. A 

high demand exists for housing in urban areas as a result of rural-urban migration patterns, as well as more 

demand for social grants, while overcrowding in classes happens in urban areas as a result of rural-urban 

migration, with rural areas suffering directly and indirectly as a result of rural-urban migration. There is thus a 

need for the development of policies and control mechanisms to manage rural-migration patterns. 

The study recommends, in order to enhance service delivery, there is a need for the government to 

understand the pull and push factors in rural-urban migration. Migrants are attracted to urban areas by better 

service and economic opportunities such as jobs and education, while they are pushed from rural to urban 

areas by poor service delivery and lack of economic opportunities, such as education and employment, which 

also increases the unemployment rate in cities. Hence, there is a need to maintain local economic growth and 

development, while ensuring service delivery performance is at an optimum level. 
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The study recommends the need for a strong relationship between rural-urban migration patterns and 

urban service delivery. Hence, there is service demand in cities since migrants end up living and occupying 

cities, which only leads to overcrowding. The study further concludes the government needs to put money 

aside for urban policing in order to eradicate crime in eThekwini municipality. The study also concludes there 

is fierce competition for jobs in urban areas, as well as illegal water connections, and more patients in urban 

hospitals, while air pollution and pit latrines are major factors in urban pollution indicating poor service 

delivery. Other factors include network infrastructure theft and more water demand in eThekwini municipality 

as a result of rural-urban migration patterns. 

The study recommends proactively dealing with rural-urban migration patterns to enhance service 

delivery, since migrants are motivated by economic opportunities such as jobs and education, which only lead 

to more electricity and water demand, overcrowding in schools, hospitals and creates fierce competition in the 

job market in cities, which leads to joblessness. However, development needs to also be focused on rural 

areas, which can alleviate the flow of rural migrants into cities. There is a major need for integrated urban 

expansion and town plans that will harness the power of migration to enhance service delivery. Therefore, a 

conceptual framework is suggested, developed after testing different variables with the review of literature. 

The study suggests the review of critical patterns, indirect and direct impact of rural-urban migration patterns 

in urban service delivery, as a strategy to improve service delivery. 

10. PROPOSED INTEGRATED MODEL 

Conceptual framework formulated through variables identified from the questionnaire  

As indicated in the previous chapters, the formulation of the objectives, hypotheses and data collection 

instrument was achieved through a rigorous literature search. The literature review served as a fundamental 

source for identifying and selecting variables that supported the development of this research study. 

Based on the questionnaire, it can be concluded rural-urban migration leads to overcrowding, crime, 

and poor service delivery in terms of health, education, housing and job creation, as per the identified themes. 

Different variables were used in the formulation of questionnaire and they were test scientifically; as a result, 

the integrated Conceptual framework has been developed and is presented below Figure 1. 
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FIGURE 1 

CONCEPTUAL FRAMEWORK 
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